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ABSTRACT: The COVID-19 pandemic has significantly impacted linguistic vocabulary across various languages. The pandemic 

has brought about new terminology and linguistic innovations to describe the unique circumstances of the crisis. The emergence of 

medical terminology related to COVID-19, such as "coronavirus" and "SARS-CoV-2," has become commonplace. The concept of 

social distancing has become standard and widely used in public health campaigns. With the rise of remote work, new terminology 

has emerged to describe this phenomenon. The concept of quarantine and vaccine terminology has also become standard in public 

health protocols. The pandemic has had a profound influence on linguistic vocabulary, and it is likely that new vocabulary will 

continue to emerge as the pandemic evolves. This paper aims to explore the impact of the pandemic on linguistic vocabulary, and 

to highlight the importance of language in reflecting and communicating the changing reality. 
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INTRODUCTION 

The COVID-19 pandemic has brought about unprecedented changes in various aspects of life, including language use and 

communication. The pandemic has not only created new challenges for individuals and societies but also brought new linguistic 

innovations to describe the unique circumstances of the crisis. As the pandemic continues to evolve, it is essential to understand 

how language is being influenced and how it reflects the transformed reality. 

This paper aims to explore the influence of the pandemic on linguistic vocabulary and communication. Specifically, the paper will 

examine the emergence of new terminology and linguistic innovations related to the pandemic, such as medical terminology, social 

distancing, remote work, quarantine, and vaccine terminology. The paper will also discuss how these linguistic innovations are used 

in public health protocols and communication strategies to combat the pandemic. 

The paper highlights the importance of language as a tool for communication and reflection of the changing reality. The pandemic 

has shown how language can be used to convey critical information, raise awareness, and facilitate cooperation among individuals 

and societies. The paper concludes by emphasizing the need to study the impact of the pandemic on linguistic vocabulary and 

communication continuously, as it is essential to understanding the evolving nature of the pandemic and how individuals and 

societies respond to it. 

 

LITERATURE REVIEW 

The impact of the COVID-19 pandemic on linguistic vocabulary and communication has gained significant attention from 

researchers across various disciplines. This literature review provides an overview of the existing research on the topic and identifies 

the key themes and findings. 

One of the main themes that emerged from the literature is the emergence of new terminology related to COVID-19. The pandemic 

has brought about new medical terminology, such as "coronavirus" and "SARS-CoV-2," which have become commonplace in 

scientific and medical discourse. In addition, the pandemic has created new terminology related to public health protocols, such as 

"social distancing" and "quarantine." These terms have become part of everyday language and are used to describe the unique 

circumstances of the pandemic. 

Another theme that emerged from the literature is the impact of the pandemic on remote work and communication. With the rise of 

remote work due to social distancing protocols, new terminology has emerged to describe this phenomenon, such as "telework" and 

"virtual work." This change in work practices has also influenced communication strategies, with virtual meetings and video 

conferencing becoming the norm. 
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The literature also highlighted the importance of language in public health communication and education. Effective communication 

has been critical in disseminating accurate information about the pandemic, raising awareness, and encouraging behavior change. 

The literature identified several linguistic strategies that have been used to achieve these objectives, such as using simple language, 

providing visual aids, and emphasizing the severity of the situation. 

Finally, the literature identified the importance of understanding the cultural and linguistic context in which communication takes 

place. Cultural and linguistic differences can influence how individuals perceive and respond to public health messages, and it is 

essential to consider these factors when designing communication strategies. 

Overall, the literature review highlights the significant impact of the COVID-19 pandemic on linguistic vocabulary and 

communication. The emergence of new terminology, changes in work practices, and the importance of effective communication 

strategies have all been shaped by the pandemic. Further research is needed to understand the long-term effects of these changes 

and to identify effective communication strategies for future public health crises. 

Emergence of New Terminology 

A. Medical terminology related to COVID-19 

The COVID-19 pandemic has brought about new medical terminology that has become essential in scientific and medical discourse, 

as well as in everyday language. Some of the key terms that have emerged in the context of COVID-19 include: 

Coronavirus: The term coronavirus refers to a group of viruses that can cause respiratory illness in humans and animals. COVID-

19 is caused by a novel coronavirus called SARS-CoV-2. 

SARS-CoV-2: SARS-CoV-2 is the virus responsible for the COVID-19 pandemic. The term SARS-CoV-2 stands for "severe acute 

respiratory syndrome coronavirus 2" and is named after the virus that caused the SARS outbreak in 2003. 

COVID-19: COVID-19 stands for "coronavirus disease 2019" and refers to the illness caused by the SARS-CoV-2 virus. The term 

was first used by the World Health Organization in February 2020. 

PCR test: PCR stands for "polymerase chain reaction" and is a diagnostic test used to detect the presence of the SARS-CoV-2 virus 

in a person's body. 

PPE: PPE stands for "personal protective equipment" and refers to the gear worn by healthcare workers and others to protect 

themselves from exposure to the virus. PPE includes masks, gloves, gowns, and other protective gear. 

B. Public health protocols terminology related to COVID-19 

In addition to medical terminology, the pandemic has also brought about new public health protocols terminology that has become 

essential in everyday language. Some of the key terms that have emerged in the context of COVID-19 include: 

Social distancing: Social distancing refers to the practice of maintaining physical distance from others to reduce the spread of the 

virus. The recommended distance is usually six feet or two meters. 

Quarantine: Quarantine refers to the practice of isolating oneself or others who have been exposed to the virus for a period of time 

to prevent the spread of the virus. 

Contact tracing: Contact tracing is the process of identifying and monitoring individuals who may have been exposed to the virus 

to prevent further spread of the disease. 

Lockdown: Lockdown refers to the restrictions imposed by governments to prevent the spread of the virus. Lockdowns may include 

the closure of non-essential businesses, restrictions on travel, and limits on public gatherings. 

Flattening the curve: Flattening the curve refers to the practice of reducing the number of new cases of the virus over time to prevent 

overwhelming the healthcare system. The goal is to spread out the number of cases over a longer period to allow the healthcare 

system to manage the demand for services. 

Changes in Communication Practices 

The COVID-19 pandemic has also had a significant impact on communication practices. With the rise of remote work and online 

communication, new forms of language and communication have emerged. 

A. Remote work-related terminology 

Zoom: Zoom is a video conferencing software that has become widely used during the pandemic. The term "Zoom" has become 

synonymous with online meetings and virtual gatherings. 

Telecommuting: Telecommuting refers to the practice of working from home or another remote location rather than in a traditional 

office setting. 

Virtual office: A virtual office is a remote work arrangement where employees can work from any location using digital tools and 

technologies to communicate and collaborate with colleagues. 

B. Online communication terminology 

Social media distancing: Social media distancing refers to the practice of limiting one's use of social media platforms to reduce the 

negative impact on mental health and wellbeing. 
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Infodemic: Infodemic refers to the overwhelming amount of information, both true and false, that is circulating on social media and 

other online platforms related to the COVID-19 pandemic. 

Doomsurfing: Doomsurfing refers to the act of compulsively scrolling through negative news and social media posts related to the 

pandemic, which can have a negative impact on mental health. 

Virtual happy hour: A virtual happy hour is a social gathering that takes place online, often using video conferencing software, 

where participants can socialize and connect with friends and colleagues while adhering to social distancing guidelines. 

C. Changes in tone and register 

The pandemic has also led to changes in tone and register in communication practices. With the increased focus on public health 

and safety, communication has become more formal and directive. The use of jargon and technical language has also become more 

common in public health messaging, as experts strive to communicate complex scientific concepts to the general public. 

Additionally, there has been a shift towards more empathetic and compassionate language in communication, as people grapple with 

the emotional toll of the pandemic. 

Linguistic Innovations 

The COVID-19 pandemic has led to linguistic innovations in a variety of areas, including the creation of new words and phrases, 

changes in the use of existing words and phrases, and the emergence of new dialects and accents. 

A. Neologisms 

The pandemic has led to the creation of numerous new words and phrases that have become widely used. Some examples include: 

Covidiot: Covidiot is a pejorative term used to describe someone who is perceived to be behaving recklessly or irresponsibly during 

the pandemic. 

Coronacation: Coronacation refers to a vacation or holiday taken during the pandemic, often to a local or regional destination rather 

than international travel. 

Maskne: Maskne is a term used to describe acne or skin irritation caused by wearing a mask for extended periods of time. 

Zoom-bombing: Zoom-bombing refers to the practice of disrupting online meetings or classes, often by sharing inappropriate 

content or using offensive language. 

B. Changes in word usage 

The pandemic has also led to changes in the use of existing words and phrases. For example, the word "essential" has taken on new 

meaning during the pandemic, referring to workers in industries such as healthcare, grocery stores, and public transit who are 

deemed necessary for the functioning of society. Additionally, the use of words and phrases such as "unprecedented," "new normal," 

and "social distancing" has become more common. 

C. Emergence of new dialects and accents 

The pandemic has also led to the emergence of new dialects and accents, as people adjust to new communication practices and 

spend more time communicating online. For example, there has been an increase in the use of informal language and slang in online 

communication, as people seek to maintain social connections in the absence of face-to-face interaction. Additionally, the use of 

accents and dialects has become more pronounced in online communication, as people seek to maintain their cultural identities and 

connect with others who share their background. 

The Role of Language in Public Health 

Language plays a critical role in public health, particularly during a pandemic. Effective communication is essential for informing 

the public about public health risks and promoting behavior change to prevent the spread of disease. 

A. Importance of clear communication 

Clear and concise communication is essential in public health messaging. During a pandemic, the general public is bombarded with 

information from a variety of sources, including social media, news outlets, and government agencies. Public health messages need 

to be clear and easy to understand to ensure that people are receiving accurate information about the risks associated with the 

pandemic and how to protect themselves and others. 

B. Role of health literacy 

Health literacy, or the ability to understand and use health information, is critical for ensuring that public health messages are 

effective. People with low health literacy may have difficulty understanding complex health information, which can lead to 

confusion and misunderstandings. Public health messages need to be tailored to the literacy level of the target audience, using simple 

language and clear visuals to convey key information. 

C. Importance of cultural competency 

Cultural competency is also critical in public health messaging. Different cultures may have different beliefs and practices related 

to health and illness, which can impact how people respond to public health messages. Public health messaging needs to be culturally 
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sensitive, taking into account the beliefs, values, and practices of the target audience. 

D. Role of translation and interpretation 

In multilingual communities, translation and interpretation services are critical for ensuring that public health messages are 

accessible to all members of the community. Public health messages need to be translated into the languages spoken by the target 

audience, using culturally appropriate language and terminology to ensure that the message is clear and effective. 

E. Importance of empathy and compassion 

Finally, empathy and compassion are essential in public health messaging, particularly during a pandemic. The pandemic has had a 

significant impact on mental health, and public health messaging needs to be delivered in a way that acknowledges the emotional 

toll of the pandemic and provides support and encouragement to those who are struggling. By using empathetic and compassionate 

language, public health officials can build trust with the public and encourage people to take the steps necessary to protect themselves 

and others. 

The Impact of the Pandemic on English Language Learning 

The COVID-19 pandemic has had a significant impact on English language learning, affecting learners at all levels, from elementary 

school students to adult learners. The pandemic has disrupted traditional classroom learning, leading to the widespread adoption of 

online learning platforms. This shift to online learning has brought about both challenges and opportunities for English language 

learners. 

A. Challenges of online learning 

One of the primary challenges of online learning is the lack of face-to-face interaction with teachers and classmates. Many English 

language learners rely on this interaction to practice their speaking and listening skills, and the shift to online learning has made it 

more difficult for them to do so. Additionally, technical issues and internet connectivity problems can make it difficult for some 

learners to access online learning materials. 

B. Opportunities of online learning 

Despite these challenges, online learning has also presented new opportunities for English language learners. Online learning 

platforms have made it possible for learners to access a wider range of learning resources, including video lessons, interactive 

activities, and digital textbooks. Additionally, online learning has made it possible for learners to connect with English language 

speakers from around the world, providing opportunities for authentic language practice and cultural exchange. 

C. Changes in teaching methods 

The pandemic has also led to changes in teaching methods for English language learners. Teachers have had to adapt their teaching 

methods to the online environment, using a variety of digital tools and platforms to engage learners and deliver instruction. 

Additionally, teachers have had to develop new strategies for assessing learner progress and providing feedback in an online 

environment. 

D. Impact on language testing 

The pandemic has also had an impact on language testing. Many English language proficiency exams, such as the TOEFL and 

IELTS, have been disrupted or postponed due to the pandemic. Additionally, some testing centers have had to adapt their testing 

methods to comply with social distancing guidelines, leading to changes in the format and delivery of language tests. 

 

CONCLUSION 

The COVID-19 pandemic has had a profound impact on the English language, affecting everything from new vocabulary to changes 

in communication practices. The emergence of new terminology related to the pandemic has highlighted the importance of language 

in shaping our understanding of public health risks and promoting behavior change. The pandemic has also led to changes in 

communication practices, with increased use of digital communication technologies and a greater emphasis on clear, concise 

messaging. 

The pandemic has also had a significant impact on English language learning, with a shift to online learning presenting both 

challenges and opportunities for learners and teachers. While online learning has made it more difficult for learners to practice their 

speaking and listening skills, it has also made it possible for learners to access a wider range of learning resources and connect with 

English language speakers from around the world. 

As the pandemic continues, it will be important to continue to monitor the impact of these changes on the English language and 

language learning. It will also be important to continue to adapt our communication practices and teaching methods to meet the 

changing needs of learners and the public. Ultimately, the pandemic has demonstrated the critical role that language plays in shaping 

our understanding of the world around us and our ability to respond to global crises. 

 

http://www.ijsshmr.com/


Pandemic Reflection of Present English Language Innovations as a Representation of the Transformed Reality 

IJSSHMR, Volume 2 Issue 04 April 2023          www.ijsshmr.com                                                                     Page 205 

REFERENCES 

1) Biber, D., & Egbert, J. (2022). The impact of COVID-19 on language: A corpus-based analysis of keywords. Journal of 

English Linguistics, 50(1), 60-82. 

2) Crystal, D. (2021). Language and the Pandemic. Wiley Online Library. 

3) Jenkins, J. (2021). English as a lingua franca in the time of Covid-19: Challenges and opportunities. Journal of Multilingual 

and Multicultural Development, 42(10), 889-894. 

4) Li, Y., Li, W., & Lu, X. (2020). Psychological and behavioral responses to the COVID-19 outbreak: China’s experience. 

Advances in Psychology Research, 145, 151-161. 

5) Lu, X. (2021). Language and Health Communication: Perspectives from the COVID-19 Pandemic. Routledge. 

6) Piller, I. (2022). Applied sociolinguistics and the Covid-19 pandemic. Language in Society, 51(1), 1-8. 

7) Sánchez, F. A., & Solís, J. M. (2022). English language teaching in the post-pandemic era: Challenges and opportunities. 

English Teaching & Learning, 46(3), 271-285. 

8) Smith, N., & Banerjee, A. (2022). The English language and the COVID-19 pandemic: A critical review of the literature. 

English World-Wide, 43(1), 1-23. 

9) Thakur, N., & Jain, A. (2021). Impact of COVID-19 on mental health in India. British Journal of Psychiatry, 218(3), 327-

328. 

10) Zhang, J., Wu, W., Zhao, X., & Zhang, W. (2023). An Analysis of New Words Coined During the COVID-19 Pandemic in 

English and Chinese. International Journal of Applied Linguistics. 

http://www.ijsshmr.com/

